
Six Nations of the Grand River

SOCIAL SERVICES DEPARTMENT

2021-2022 STATISTICS

INFOGRAPHIC

26,213

Six Nations of the Grand River
Social Services Department 

15 Sunrise Court,
PO Box 5001

Ohsweken ON N0A 1M0

Service contacts were made 

with Community Members

12%

New Intakes - Children 747
Contact with Children 333
Home Visits attended 296
Case Consult with CAS 192
Child Placement with Family 152
Crisis Line Coverage 108
Court Matters Attended 86
Investigations Attended 58
Case Conferences 48
Child Placed in Foster Care 39
Plan of Cares Attended 32
Baskets To Families 25
AADR/Family Circle Attended 13

Administration Of�ce
(8:30am – 4:30pm)

T519.445.0230 
F 519.445.1783

www.sngrsocialservices.ca

MOTHER  EARTH 12%

CHALLENGES COMMUNITY MEMBERS FACED AS 

REPORTED MONTHLY BY  EACH UNIT

Child Adopted 9
Children Returned to Parents 5
Program Development 5
Child Apprehensions 4
Police Interviews 3
Baby Born Addicted 2
Customary Care Agreements Signed 2
School Visits 1
International Court Matters 1
Zoom Court Matters 1
Case Moved to Customary Care 1
Adopted Child Placed into Care 1
Child Placed in Extended Care 1

www.sixnations.ca

AGES OF COMMUNITY MEMBERS SERVICED BY SOCIAL SERVICES

10,000

5,000

0
AGES IN YEARS

0-4 Years 11% 5-9 Years 22% 10-14 Years 19%

15-19 Years 13% 20-24 Years 1% 25+ Years 33%

CRISIS LINE No Age Provided 1%

CULTURE 77%

3

2021-2022 BAND REPRESENTATIVES RESULTS

GOVERNANCE 31%

TOP

We help families and our community understand the Child and Family Services Act and how Part IV applies to them.
To act on behalf of Six Nations  of the Grand River Elected Council (SNGREC) children and their families with ALL 
child and family welfare matters in any location.
Our role is to guide our families through legal matters and ensure that customary care is the �rst option for families 
involved with any child welfare agency.
We can take part in plan of care meetings for Six Nations children. 
We are available to attend visits either in person or by phone. 

• We can take part in alternate dispute resolutions or Family Circles and attend court.

BAND REPRESENTATIVE ROLE SPOTLIGHT

COMMUNITY 100%

"Our Goal is to Help Families Reunite"

COMMUNITY MEMBERS 
SERVICED BY EACH SOCIAL 

SERVICES UNIT

Plan of Care meetings  -   Alternative Dispute Resolution  -  Family Visits  -  Language and Culture Provisions
Prenatal and Post Natal Birth Plans  -  Home Visits  -  Preventative Care  -  Connecting SNGR children and families with 
community-based counselling services  -  Attending Court  -  Housing  -  Temporary Care Agreements  -  SNGR child/youth 
transition from CAS care  -  Development of Safety Plans  -  Service Planning  -  Removing a SNGR child from foster home or 
other residential placement  -  Case Reviews and Evaluations  -  Residential Placement for a Member Child

77%

BAND REPS HAVE LEGISLATED STANDINGS

BUILT ENVIRONMENT 23%

BAND REPRESENTATIVES TRAINING AND PRESENTATIONS
• Presentations of Band Representative role -  CAS agencies, hospitals
• Protocol Agreements - CAS agencies, hospitals
• Band Representatives Training - Lateral Violence to Lateral Kindness, Human Traf�cking, Child Sexual 

Behaviour Training
• Cultural Sensitivity Training - Unit provided cultural sensitivity training to all staff of a local off territory CAS 

which provided their workers (one hundred and forty, 140 employees attended) with a better understanding 
of our people who reside on and off territory. Training occurred over two separate dates April 28 and May 11 
to accommodate the needs of the CAS. This training involved Band Reps utilizing resource people on territory 
as well as video footage online and engaged participants in craft making. It was anticipated this training would 
enhance the relationship between the clients and CAS workers - assisting families with accomplishing tasks 
that will cease societies involvement. 

EMPLOYMENT & 

EDUCATION 58%

• Affordable housing
• Poverty/ Food security
• Systemic Barriers

WEALTH & ECONOMY 35%

ADMINISTRATION
Aboriginal Alternative Dispute 
Resolution, Youth in Transition, 
Family Wellbeing , Special Projects

31%

CHILD & FAMILY SERVICES
Clinical Services, SNAP Program, 
Family Support Unit, Mobile Crisis 
Response, Primary Prevention 
Services, Band Representatives

100%

• Poverty/ Food security
• Substance Abuse
• Affordable housing

23%

CORRECTIONS
Indigenous Re-Integration & 
Support Services, Indigenous 
Youth Probation, Indigenous 
Extrajudicial Measures Program, 
Community Service Order, 
Programs for both Adult & Youth
Adult Native Supervision Program

58%

Housing (Rent, Own)
Supportive youth & adult 
housing
Residential addictions program

35%

CHILD CARE & EARLY YEARS
Special Needs Resourcing, Child 
Care Centres - Stoneridge Circle, 
Bi-Centennial Trail, Clarence 
Street &  Gahwajiyade 
Detenatgwata - Family Gatherings 
Programs

100%

KANIKONRIIO CHILD & YOUTH 
SERVICES
Schools Social Work Program,
Youth Life Promotion Program,
 Indigenous Community Worker,
 Children's Mental Health Program

WELLBEING 100%

• COVID - Centres open/closed
• COVID - Mental Health Stress
• COVID - Financial Stress

• COVID - In person to virtual 
programs

• Access to technology
• COVID - Families feeling 

isolated

ANNUAL DEPARTMENT CONTRIBUTIONS 
MADE THROUGH PROGRAM DELIVERY

COVID AFFECTED THE DELIVERY OF ALL PROGRAMS OFFERED THROUGH SOCIAL SERVICES.  AS THE PANDEMIC 
PROTOCOLS CONTINUOUSLY SHIFTED, STAFF PIVOTED TO MEET THE NEEDS OF COMMUNITY MEMBERS. 

tel:519.445.0230

